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HR Management Role in Professional Development of Yarmouk University Workforce As
Perceived by Faculty Members

Adnan B. Al-lbrahim

Professor, Dept. of Educational Administration and Foundations, Faculty of Education,

Yarmouk University, Irbid, The Hashemite Kingdom of Jordan

Abstract

This study was conducted to identify the role of HR management in professional development
of Yarmouk University workforce as perceived by academic staff. The study employed the
descriptive analytical approach with a survey administered to a sample of 93 from the
University academic staff. Those were classified into four distinctive categories according to:
gender, academic rank, years of experience (less than five, 5 to 10 and 10 to 15 years) and
number of training programs attended (3 to 6 vS. more than 6). Findings revealed that the
overall HR management role in performance optimization was average. There were statistically
significant differences in the degree of appreciation of the study sample that can be attributed
to three variables; namely: gender in favor of men, years of experience in favor of those with
an experience of 10-15 years and finally number of training programs attended in favor of
those who attended more than 6 training programs. There were no statistically significant
differences in the study sample's degree of appreciation which can be attributed to academic
rank. The study recommends the use of modern technologies and diversification of training
styles in the professional development programs to optimize workforce performance.

Keywords: HR Management, Professional Development, Yarmouk University, Jordan.
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